UMPQUA PUBLIC TRANSPORTATION DISTRICT

UPTD ADA PARATRANSIT - VISITOR POLICY

Who is a Visitor?
A visitor is a person with a disability who does not reside in the UPTD service area.

Eligibility for Visitors
Visitors who are ADA Paratransit eligible in another jurisdiction will be recognized as
eligible by UPTD.
 No additional application is required
¢ Documentation of eligibility may be requested
If eligibility documentation is not available:
e Proof of residence may be requested
« If disability is not apparent, limited documentation may be requested

Length of Service
UPTD will provide ADA Paratransit service to visitors for up to 21 days within a 365-day
period.

Visitors staying longer than 21 days may be required to apply for local eligibility.

How to Use UPTD Paratransit as a Visitor
To arrange service:
e Contact UPTD at: 541-440-6500
e Provide eligibility documentation (if available)
¢ Provide local address or place of stay
e Schedule trips in advance

Service Area & Availability

Service is provided within the ADA service area and during normal fixed route operating

hours.

Additional Information

For information about transit providers in other areas, contact the local transit agency or
visit the American Public Transportation Association (APTA) website at www.apta.com.


http://www.apta.com/

